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Management Services

—when you want a “fully” managed environment with high uptime availability.

Our Management Services are ideal for those who may not have the time, desire or expertise to maintain and manage
web servers, application servers, database servers and email servers, but who still require full access. You can still retain
full administrative access and responsibility for all applications on the servers. Want to shift all responsibility to us? Then
check out our Fully Managed Servers & Cloud Hosting plans.

Server Management.

e

Application Management.

Grid Management.

Available for Windows & Linux Servers:

Includes fully managed weekly data backup service with free restores over private GigE network and lightening fast bare
metal restores

¢ Redundant hard drives with RAID1 included

¢ All unused ports are secured for added protection

¢ We handle all security patch and service pack discovery, testing, installation and updates

* McAfee Active VirusScan is installed and configured on all Windows Servers

¢ Advanced port and application availability monitoring with instant client notifications

e Priority response to all service requests

¢ Up to 2 included hours per month of client-requested system administration time to setup domains, user accounts,
install and configure software or whatever else you may require.

Available for Windows & Linux Servers:

We discover and document your installed applications and create a comprehensive plan to ensure that any potential
disruption to your applications availability is either dramatically minimized or eliminated altogether.
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We accomplish this by working directly with your development team to ensure we are all on the same page when it
comes to your application requirements. Defining how when and why things are changed. What role your development
team plays in this. How information is documented should something go wrong.

The assignment of both critical and non critical responsibilities. All with the ultimate goal of cooperatively keeping your
applications available with little or no disruption.

Available for Linux Based Grid Servers only:

Our Grid Hosting Solutions are incredibly robust and powerful platforms to launch, manage & scale your applications.
They require expertise to plan, provision, test, stage and ultimately deploy into full scale production.

While we take extra special care when deploying Grids, they require that same level of care in addition to a complete
understanding of the underlying technologies to maximum uptime and performance at all times.

We provide full management for your Grid Solution to ensure that all applications are fully compatible, redundant,
secure, scalable, and highly available.
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